
LIABILITY WAIVER AND SERVICE/PAYMENT AGREEMENT 

Date: _____ /_____ /_____  
First Name:__________________________________________  Last Name: ________________________________________________ 		
Dog’s Name(s): _ _______________________________________________________________________________________________
____________________________________________________________________________________________________________

Bark Bark Club is committed to the well being of your pet. While in our care, we will take all precautions to ensure your pet’s safety.

Please acknowledge the following policy statements by writing your initials next to “I Agree”.   
If you do not agree to all statements, please do not complete this form, and contact Bark Bark Club directly for more information.

Policy Statements
I understand that the hours of operation are 7:00 a.m. - 7:00 p.m. and that the last pick up time is 6:30 p.m.  A $20 late fee charge applies at 
6:31 p.m. to be paid for upon arrival.  
I Agree: _______ 

If I have not picked my dog up by 7:00 p.m. the Bark Bark Club $45 boarding fee will be applied.  I authorize, in advance, that should this ever 
happen my credit card will be charged the accumulated late fees.
I Agree: _______ 

If I purchase a 1/2 day service (4 hours from time of arrival) and fail to pick up my dog within the proper time frame, I will be charged the full 
day rate of $30.  If I fail to pick up my dog 6:30 p.m., additional late fees will apply. For myself, my heirs and any assigns, I hereby release Bark 
Bark Club, its agents, officers, subcontractors, employees, animal owners, customers and potential customers of Bark Bark Club, from any and all 
liabilities, financial or otherwise, for injuries to myself, my dog or any other property of mine which arise in any way from our services and/or 
products provided by or as a consequence of my association with Bark Bark Club.
I Agree: _______ 

In consideration of the services rendered to the Client by Bark Bark Club, the Client waives any and all claims, actions or demands of any 
nature, foreseen or unforeseen, that he/she may have now or in the future against Bark Bark Club, relating to the care, control, health and/or 
safety of the Client’s dog arising from pick up, transport, drop off and stay at the facilities at which the Client’s dog is being cared for.
I Agree: _______ 

Due to the many outstanding benefits of dog socialization and Bark Bark Club’s commitment to the safety and well-being of the Client’s dog, 
the Client agrees that the benefits of dog socialization outweigh the risks.  Furthermore, the Client requests a socialized environment for their 
dog while under the care of Bark Bark Club.  The Client understands that when dogs play in groups that nicks or scratches may occur.  The Bark 
Bark Club staff may or may not notify the Client immediately if the dog sustains any nicks or scratches.
I Agree: _______

The Client agrees to assume all liabilities and responsibilities, financial or otherwise, for the behavior and health of the Client’s dogs.  The 
Client agrees to hold Bark Bark Club, harmless from any claims, actions or demands against Bark Bark Club, arising during the pick-up, transport, 
drop-off and stay at Bark Bark Club.
I Agree: _______

The client authorizes Bark Bark Club to do whatever they deem necessary for the safety, health and well-being of the Client’s dog while under 
the care of Bark Bark Club.
I Agree: _______

I understand that the Bark Bark Club is a cage-free facility.  I accept the risks involved and agree that the Bark Bark Club is not liable for any 
injuries or illnesses resulting during my dog’s attendance.
I Agree: _______

professional grooming • doggy daycare/pet care • retail   join the club.  



PAYMENT REQUIRMENTS
If I purchase a ½ day service and fail to pick my dog up within the four-hour timeframe, I will be charged the full day rate of $30.  
I Agree: _______

The Client agrees to pay the service rates in effect on the date that the Client’s dog received care at Bark Bark Club, and to pay for any 
additional services requested by the Client when the dog is picked up.  The Client understands that the dog shall not leave Bark Bark Club, 
until the Client pays all charges due.
I Agree: _______

I authorize the Bark Bark Club to charge my credit card for any outstanding balance on my account.
I Agree: _______

I understand that if an unpaid balance remains unpaid for 60 days or more, unless another arrangement is made, my Bark Bark Club account 
will be turned over to a collection agency and that as a result I will be liable for collection costs and attorney fees in addition to the unpaid 
balance.
I Agree: _______

I understand that Bark Bark Club has the right to refuse service to my dog and me at any time and for any reason.
I Agree: _______

I understand that Bark Bark Club will charge me a $25 handling fee for returned checks.
I Agree: _______

I understand that before my dog(s) can play at Bark Bark Club, the following requirements must be met:

*My dog must pass a temperament test to ensure he/she is not aggressive towards people or other dogs.

*My dog’s complete and up to date veterinary inoculation records must be furnished to Bark Bark Club including rabies, parvovirus, distemper 
and bordetella.  My dog is free from intestinal parasites.  Titer results may be substituted for distemper and parvovirus vaccinations.  It is the 
dog owner’s responsibility to request that vet records be set to Bark Bark Club – please fax to 773-989-8843.

*A credit card (Visa, Mastercard, Discover & American Express) is required to hold reservations with Bark Bark Club.

I have reviewed and submitted this liability waiver to Bark Bark Club.  I certify that all data I have provided and agreed to on this form is 
correct and truthful to the best of my knowledge.

____________________________________________________________________________________________________________  
SIGNATURE OF DOG OWNER

5943 North Broadway • Chicago IL 60660   t: 773.989.8807   f: 773.989.8843   e: daycare@barkbarkclub.com   w: barkbarkclub.com


